
APPOINTMENT	
  OF	
  COMMERCIAL	
  AGENT	
  

PURSUANT	
  TO	
  SECTION	
  344	
  OF	
  THE	
  PROPERTY	
  
AGENTS	
  AND	
  MOTOR	
  DEALERS	
  ACT	
  2000	
  "PAMD"	
  

	
  
BETWEEN:	
   ADVANCE	
  DEBT	
  RECOVERY	
  PTY	
  LTD	
  (ABN	
  66	
  139	
  951	
  063)	
  
Of	
   	
   PO	
  Box	
  2829,	
  Toowoomba,	
  Queensland	
  4350.	
  "ADR"	
  
	
  
AND:(Creditor	
  name)	
   _____________________________________________________________	
  
	
  
Of	
  (Creditor	
  Address)	
   ________________________________________________'The	
  Client"	
  
	
  
Registered	
  business	
  or	
  Company	
  name:	
   __________________________________________	
  
	
  
ABN/ACN:	
   _____________________	
  	
  	
  	
  	
   Trading	
  name:	
  	
  	
  ________________________________	
   	
  
	
  
________________________________________________________________________________________________	
  
	
  
Proprietors	
  or	
  Directors	
  full	
  name/s:	
   ___________________________________________________	
  
	
  
________________________________________________________________________________________________	
  
	
  
Trading	
  address:	
  ____________________________________________________________________________	
  
	
  
________________________________________________________________________________________________	
  
	
  
Postal	
  address:	
   ___________________________________________________________________________	
  
	
  
________________________________________________________________________________________________	
  
	
  
Contact	
  person:	
   _______________________________	
   Mobile:_______________________________	
  
	
  
Phone:	
  	
  	
   	
   _______________________________	
   Fax:	
   _______________________________	
  
	
  
E-­‐mail:	
  	
  	
   	
   ___________________________________________________________________________	
  
	
  
Web	
  Address:	
   ___________________________________________________________________________	
  
	
  
Does	
  your	
  office	
  accept	
  credit	
  card	
  payments	
  over	
  the	
  telephone?	
   Y	
  /	
  N	
  

	
  
If	
  yes,	
  please	
  advise	
  accepted	
  cards	
  types:	
  ___________________________________________	
  	
  
NOTE:	
  ADR	
  does	
  not	
  provide	
  credit	
  card	
  facilities.	
  However,	
  card	
  details	
  can	
  be	
  obtained	
  from	
  debtors	
  and	
  
supplied	
  to	
  your	
  office,	
  if	
  so	
  desired.	
  
	
  
Privacy	
  Statement	
  
ADR	
  adheres	
  to	
  the	
  Privacy	
  Act	
  1988	
  (as	
  amended)	
  and	
  the	
  new,	
  privacy	
  principles	
  and	
  section	
  60	
  of	
  the	
  
Trade	
  Practices	
  Act.	
  Any	
  information	
  collection	
  will	
  be	
  used	
  only	
  for	
  the	
  purpose	
  in	
  which	
  it	
  is	
  collected,	
  
unless	
  otherwise	
  authorised	
  by	
  the	
  Client.	
  
	
  
The	
  Client	
  authorizes	
  Advance	
  Debt	
  Recovery	
  to	
  deduct	
  its	
  commission	
  and	
  fees	
  plus	
  GST	
  
from	
  debtor	
  monies	
  collected	
  on	
  The	
  Client’s	
  behalf	
  and	
  held	
  in	
  the	
  Advance	
  Debt	
  
Recovery	
  trust	
  account.	
  
	
  
	
   	
   	
   _______________________________________________	
  
	
   	
   	
   For	
  The	
  Client	
  
	
  

Please	
  complete	
  and	
  return	
  all	
  four	
  pages	
  of	
  this	
  document	
  on	
  e-­‐mail:	
  
info@advancedebtrecovery.com.au	
  or	
  fax:	
  (+617)	
  46379953	
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 The Client appoints Advance Debt Recovery Pty Ltd 

(“ADR”) on these Standard Collection Terms to collect all 
debts referred by the Client to ADR from time to time. 
Agreement for Use of our Collection Services 
1. Introduction 
1.1. This agreement applies when we, ADR, supply any 

standard debt collection services (our “collection 
services”), to you, our Client. 
Note: Additional terms apply to some of the 
services we supply; we will tell you if additional 
terms apply to any service you use. 
This appointment is continuing appointment as 
provided for in section 344(2)(b) of The Property 
Agents & Motor Dealers Act 2000 (Qld). 

2. Supply of our Collection Services 
2.1. We will supply our collection services to you when 

you ask us to.  You must ask us by giving us written 
instructions utilizing our standard collection 
instructions form (“collection instructions”). 

2.2. You hereby authorize ADR to provide the following 
services: to act on your behalf and take the 
necessary collection action in the pursuit of your 
debtor accounts by letter, phone call and where 
necessary, field call, in-house skip tracing or legal 
action. 
Note: For our current standard collection instruction 
form, see our website at 
www.advancedebtrecovery.com.au.  
However, if you give us oral instructions at any time, 
you will confirm such instructions in writing on our 
collection instruction form at the earliest opportunity 
and if this is not done, the standard terms and 
conditions in force at the time the instructions are 
given shall be deemed to apply to the instructions. 

2.3. We will: 
− do everything we reasonably can to follow the 

specific collection instructions you provide; 
− instruct other people to help us with legal 

proceedings or to do a field visit, if you ask us 
to. Those people might include lawyers or field 
service agents. You must pay our additional 
fees relating to those services.  We will not 
incur these expenses on your behalf until we 
obtain your consent. 

− if the debt has not been paid or disputed 14 
days after we receive your collection 
instructions, we may record information about 
the debtor and the debt with a credit reporting 
agency, and update that information if 
practicable. Both the credit reporting agency 
and ourselves can then use the information for 
any purpose we, respectively, are legally 
allowed to use it for. We do not usually remove 
any information from our systems or from those 
of a credit reference agency unless we think 
the information is misleading, or that it is not 
accurate, up to date or complete. It is our 
decision whether we ask for removal of the 
information; 

− seek instruction from you before accepting any 
offer for payment of a debt where the offer is 
less than the full amount of the debt except 
where you have provided standing instructions 
to respond to such offers without first seeking 
specific instructions from you; 

− promptly pay any payments we receive on your 
behalf into a Trust Account nominated by us 
and account to you for those payments each 
month after deducting all commissions, fees, 
charges and disbursements relating to our 
collection services, except where alternate 
arrangements have been agreed with us; 

− stop any action on any collection instructions if 
you write and ask us to. 

2.4. To allow us to supply the collection services, you 
agree: 

− At the time you give us the collection 
instructions, to make sure you give us all the 
information you have about the debt and the 
debtor. This includes copies of all documents 
and any other information we need to recover 
the debt; 

− To make sure all information you give us 
relating to your collection instructions is 
accurate, up to date, complete and that it is not 
misleading; 
Note: For example, if you do not know the 
current address of the debtor, you should give 
us the last known address, and tell us that you 
do not believe this is current any more. 

− to give us all reasonable assistance that we 
need (for example, signing powers of attorney 
and notices), or that we ask you to give us; 

− to tell us immediately if you receive any 
payment towards the debt, any communication 
from the debtor about the debt or collection 
instructions, or if you become aware of any 
changes to any information about the debtor; 

− if you tell us to recover costs as well as a debt, 
to make sure that you have the legal ability to 
recover those costs. 

3. Other Terms for Supply of Our Collection 
Services 

3.1. You must comply with this agreement and follow our 
procedures and any other instructions we provide 
when you use our collection services. If we change 
any of our procedures or instructions, or if we 
introduce new ones, we will let you know in 
reasonable time taking into account the nature of 
those changes. 

3.2. If we ask you to, you will provide us with one contact 
person within your organisation, or one contact for 
each branch of your organization. That person will 
be responsible for liaising with us about the 
requirements of this agreement. You authorize us to 
take instructions from the contact person and to 
report to that person with our findings. 

3.3. You must promptly provide us with the information 
we need and co-operate with us if we need to 
substantiate the debt, investigate any requests for 
correction of the information we hold or if we need 
your help to resolve any enquiry or complaint about 
that information. 

3.4. We reserve the right to cease action on any 
collection instructions received from you and refer a 
debt back to you where we believe it is necessary to 
do so. 

4. Our charges 
4.1. You must pay us: 

− our current charges for any service you use; 
− our fees for any additional or third party 

services or other disbursements we incur in 
carrying out the collection services; 

− commission in relation to moneys we receive in 
the Trust Account, payments made directly to 
you, credits agreed with you, and all other 
matters acceptable to you in reduction or 
satisfaction of a debt; 

− any other fees we tell you about for our 
collection services (these might include a 
search fee for locating you if you fail to tell us 
your address changes, or a closure fee where 
you withdraw debt collection instructions from 
us; (this fee is 5% of the total amount of the 
debt initially outstanding); 

− our current charges which will be calculated on 
the value of any goods or stock returned by the 
debtor to ADR or you. 

4.2. A schedule of our current charges, commissions 
and fees is available on request to us. We may 
change our charges, commissions and fees from 
time to time. We will tell you when the new charges, 
commissions and fees will apply from. 

4.3. Except where prior arrangements have been made 
with us you hereby irrevocably consent to us 
deducting our respective commissions, fees, 
disbursements, charges and GST (if applicable) out 
of any payments we receive on your behalf.  

4.4. Where commissions, fees, disbursements, charges 
and GST (if applicable) are not deducted out of any 
payments received by us on your behalf, you shall 
pay all invoices issued for such commissions, fees, 
disbursements, charges and GST (if applicable) 
within 7 days of receiving our invoice. If you do not 
pay us by the due date for payment, we may: 
− charge interest on the amount overdue at 2% 

per month from the due date for payment until 
the date on which the debt is paid; 

− require you to pay us any costs we or our 
agents incur in recovering money you owe us, 
including commissions and legal costs on a 
solicitor-client basis; 

− list information about the default with a credit 
reporting agency. 

− we may exercise a possessory lien over any 
client papers, documents, files and/or trust 
funds until our account is paid in full. 

5. Term, Termination and Suspension 
5.1. This agreement continues until either of us 

terminates it by giving 14 days written notice to the 
other. 

5.2. If this agreement is terminated the clauses that are 
intended to survive termination of this agreement 
include but are not limited to clauses 3.4, 4.6 and 
7.6. 

5.3. We may withhold or suspend your use of our 
collection services immediately if you do not pay our 
fees and charges for any service or if we reasonably 
believe you are not complying with any of your other 
obligations under this agreement or any other 
agreement you have with us. 

6. Compensation and Liability 
6.1. We exclude all liability we may have to you 

whatever you are claiming for (including loss of 
profits or business) and however liability arises or 
might arise if it were not for this clause. This 
exclusion does not apply to anything the law 
prohibits us excluding liability for, or for the liability 
we accept under clause 6.1. 

6.2. If we suffer loss or incur liability: 
− because any information you give us is not 

accurate, up to date or complete, or is 
otherwise misleading; 

− because of your conduct, or the manner in 
which a debt was incurred, you indemnify us to 
the full extent for that loss suffered or liability 
incurred. This includes all lawyer’s fees (on an 
indemnity basis) and all actual court costs, 
fees, expenses and disbursements. At our 
option, you agree to assume the conduct of any 
proceedings brought against us relating to the 
supply of inaccurate, out of date, incomplete or 
otherwise misleading information you have 
given us, and to pay all costs and damages 
associated with those proceedings. If we 
decide to retain conduct of proceedings, you 
agree to provide all documents and assistance 
as we may reasonably request. 

6.3. In this clause 6, references to we and us include our 
officers, employees, contractors, and agents. 

7. General 
7.1. We may change this agreement by amending or 

deleting terms or by adding new terms. Changes 
may take the form of a new agreement. We will 
always give you at least one month’s notice in 
writing before we do this. 

7.2. Where we have used the words “includes” or 
“including”, or “for example, these words do not 
have a limiting effect. 
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 7.3. Neither of us is liable for a failure or delay in 

performing an obligation under this agreement to 
the extent the failure or delay is because of an event 
beyond our reasonable control. 

7.4. We will send bills and notices to either the last 
postal address, fax number or email address you 
have given to us. You must tell us if you change any 
of those contact details. 

7.5. You must not transfer your rights or your obligations 
under this agreement to any other person without 

first getting our written consent. We will not 
unreasonably withhold our consent. 

7.6. No delay or failure to exercise a right under this 
agreement prevents the exer5cise of that or any 
other right on that or any other occasion. 

7.7. Queensland law applies to this agreement. 
7.8. If any term of this agreement is unlawful and 

unenforceable, it will be severed from this 
agreement and the rest of this agreement remains 
in force. 

7.9. This agreement supersedes any other agreement 
you have with us for our standard collection 
services. 

7.10. You hereby understand and accept the full terms of 
these terms and conditions and have been afforded 
a genuine opportunity to obtain independent legal 
advice before agreeing to these terms and 
conditions. 

 

 
 
 
 
 
 
 

Name: _________________________________________________ Position:  _____________________________________  

Signature: ________________________________________________ Date:  _____________________________________  

 
Please complete and return on e-mail: info@advancedebtrecovery.com.au or fax: (+617) 46379953 
 

 

Advance Debt Recovery Pty Ltd 
PO Box 2829, Toowoomba, Queensland 4350. Tel: (+617) 46379952 Fax: (+617) 46379953 

Email: info@advancedebtrecovery.com.au Web: www.advancedebtrecovery.com.au 
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COLLECTION FEE SCHEDULE 
 
 
 

(as at 1 June 2011) 
 
Debts between $100.00 and $999.00 

• 30% + GST flat commission rate 
• No Collection = No Commission 
• $40.00 + GST file setup fees 

Debts between $1,000.00 and $9,999.00 
• 20% + GST flat commission rate 
• No Collection = No Commission 
• $40.00 + GST file setup fees 

Debts between $10,000.00 and $100,000.00 
• 15% + GST flat commission rate 
• No Collection = No Commission 
• $40.00 + GST file setup fees 

Debts over $100,000.00 
• By negotiation 

 
 

“A” 


